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Other Help is available: 

Helpline for young people or parents :- 07702 339000 

Duty Clinician CAMHS 9am-5pm  - 0203 2280000 

CAMHS Crisis Line— Mon - Fri 9am to 9pm, Weekend—

02032285980 

SLaM Adult Mental Health Crisis Line -  Mon - Fri 5pm 

to 9:30pm, Weekend, 1pm to 9pm 

NHS - 111                

Emergency Service—999 

The Samaritans (24hrs) - 08457909090 

Child Line - 080001111 

Croydon Drop In:  020 8680 0404 

https://croydondropin.org.uk 

Off the Record:  0208251 02510  

https:/www.talkofftherecord 

 

 

Exam Stress 

Anxiety 

Low Mood 

Phobia 

Social Media Usage 

Worry 

Bullying 

Sleep Problems 

Challenging Behaviour 

Stress       Isolation 

 

If you know of any young  

person who is experiencing 

any of the above, we are here 

to support them ! 



  
NEW HELPLINE  

We have started an Emotional Wellbeing 

Helpline which is open to young people, who 

want to talk to someone about worries, low 

mood, anxiety, problems with sleeping or eating 

or another matter.  The Helpline is also open for  

parents/carers and school staff who may be con-

cerned about a young person or child or want to 

refer someone to our service.   

We are also able to provide advice and consulta-

tion to schools.  

This service is open from  

Monday - Friday 9am to 3.30pm.    

Helpline number: 

07702  339000 

 

 

 

 

 

 

 

 

Your EWP can provide 
Coronavirus Outbreak Response 

Following  school closures during the Coronavirus 

outbreak, we are seeing young people and parents 

for one to one work via phone sessions.  The ses-

sions are Guided Self-Help based on CBT. 

This is targeting mild to moderate problems using 

Guided Self Help:- 

Adolescents:   

Low mood and/or anxiety.  8 sessions of 

Guided Self Help with young person (via 

phone during school closures) 

Primary schools age children:  

8 sessions Guided Self Help on Challenging 

behaviours or anxiety (delivered through 

the parent). 

Who We Are 

As part of the government initiative to increase 

access to mental health support for children and 

young people, a new schools programme has 

started Nationwide and in specific Croydon 

schools and including yours. 

The Mental Health Support Team 

(MHST) 

The team consists of a MHST Lead, MHST      

Supervisor, Mental Health Practitioners and  

Education Wellbeing Practitioner (EWP). 

Our Aim 

Our aim is to provide early intervention to 

support individuals who would not previously 

have been seen by a mental health practitioner 

as their difficulties would not meet the thresh-

old for Children and Adolescence Mental 

Health Services (CAMHS) 

 

 
What We Do? 


